
 

P A R T N E R  S P O T L I G H T

human-I-T

Opening  
Doors to a 
Brighter Future

Summer Club returns! After 
a year of virtual programs, 
residents participated in 
fun-filled days of outdoor 
educational activities. 

Digital literacy and safety are crucial 
in today’s world, and people deserve 
accessible, flexible, and affordable options 
when it comes to technology. Thanks to our 
partners at human-I-T, residents at 27 Linc 
properties can reach out for tech support 
and digital training.
Human-I-T is a non-profit that works to 
expand digital access and literacy for 
low-income individuals while refurbishing 
equipment that might otherwise end up 
in the landfill. Since 2019, human-I-T has 
worked hard with Linc to ensure residents 
can make informed decisions about their 
technology needs, while centering the 
agency of each resident in the process. 
“The last few years made it even more clear 
there are very real social, economic, and 
cultural barriers that keep some of us from 
accessing technology or digital resources.” 
said Joseph Cabral, Linc’s Resident 
Services Program Manager. “Partnerships 
with organizations like human-I-T make 
it less overwhelming for staff to connect 
with community members and empower 
residents to reach for available assets and 
opportunities within the community.” 

L I F E - E N H A N C I N G  S E R V I C E S

Mr. Bennet: Building Trust
Many transition age youth struggle with trust 
and behavioral issues, so it takes time to establish 
a positive relationship. For Mr. Bennett, consistent 
care and support from Linc staff helped him finally begin 
interacting with the community and make his housing a home.



S T A F F  S P O T L I G H T

Meet Kelly
Kelly Ventura has been working as a full-time Intensive Case Management Services 
(ICMS) Case Manager at Linc Housing since September of last year. However, her 
journey with Linc started in 2019, when she interned with the Resident Services team. 
In her current position, Kelly enjoys working with residents in hands-on activities such 
as her new “Cooking with Kelly” class, which had great turnout from residents. In her 
free time, she enjoys spending time with her husband and three-year-old nephew, 
as well as going on outdoor adventures. Kelly’s passion for social work is influenced 
by her experience of being adopted from foster care, and she is excited to meet her 
biological mother in person later this year. Looking ahead, Kelly is excited to continue 
her journey in social work as part of the Linc family. 

V O L U N T E E R  S P O T L I G H T

A Summer Well Spent

P R O G R A M  S P O T L I G H T

Summer Club Returns

Spark at Midtown in Long Beach is 
fully open, and has many people on 
the team to support the more than 
200 residents. Interns stepped up 
for the summer to help our Resident 
Services Coordinator, including 
student Trevor Lee, who joined as a 
Data Entry Operator. While at Linc, 
he helped input and analyze resident 
surveys from Spark at Midtown, as 
well as Springhaven in Willowbrook, in 
order to improve future programming. 

Trevor also helped Linc staff set 
up Spark at Midtown’s teaching 
kitchen and worked at the food bank 
distribution at The Palace in Long 
Beach. “This work is important to me 
because I have had the privilege of 
never having to worry about where 
to sleep or where to call home,” said 
Trevor. “I want to give my time and 
effort to organizations who are making 
a difference in their communities.”  
For that time, we say thanks Trevor!

this summer. The Summer Club program 
is part of Linc’s coordinated effort to help 
kids keep their brains active by reading 
during break and are always a lot of fun.

At City Gardens Apartments in Santa 
Ana, young residents spent their days 
making healthy recipes and learning 
basic survival skills and outdoorsmanship 
with Resident Services Field Supervisor 
Clare Ofield. Through the grant, Clare 
and her team were able to set the 
students up with their own tents and 
survival gear to practice some of these 
important skills. At the end of the week 
many campers’ parents agreed to a trial 
run where they could camp out in their 
living room overnight. Campers met up 
on Zoom from their individual ‘campsites’ 
to experience carpet camping together 
and get excited for the great outdoors.

At Terracina Apartments in San Jacinto, 
Summer Club had two sessions divided 
by age in order to customize activities 
in addition to reading. The younger 
group worked on art and music projects 
like making messy papier-mâché and 
recording stop-animation stories with 
the Linc Multimedia Crew. The older 
group attended photography classes to 
prepare a photo project representing 
their emotions. “There have been no 
complaints about having to read during 
the summer and I hope this enthusiasm 
helps them keep their reading levels up 
and ready for their next scholastic year,” 
said Julie Perez Cumplido, Resident 
Services Coordinator.

Thank you to Sun Country for making 
these amazing learning experiences 
possible for our youngest residents! 

Thanks to support from Sun Country 
Builders, one of our general contractors, 
students were greeted with an array of 
fun-filled outdoor educational activities 



T H A N K  Y O U  T O  O U R  G E N E R O U S  D O N O R S

A record 57 residents came out 
for Liberty Village’s first annual 
Liberty Fair in June, thanks to 
support from Netflix that allowed 
Resident Services Coordinator 
Dale Wright to set up a jumper, 
music, fair games, and a raffle. 
That wasn’t all – the VA and 
property management team also 
helped set up the event and 
operated sno-cone, popcorn, and 
cotton candy machines for all our 
Veteran families to enjoy. 

“After the event, many residents 
told me that they really enjoyed 
the event and look forward 
to next year’s fair,” said Dale. 
Thank you to our partners 
for supporting Linc residents’ 
summer fun!

Liberty Village Fair 

R E S I D E N T  S P O T L I G H T

Congrats Graduates!

Students across Linc Housing properties 
made it through another year of school; 
one unlike any before. Some, like 
Cadace (top photo) and Monse (bottom 
photo), live at Mosaic Gardens at Taylor 
Terrace in Sacramento, and graduated 
from 6th grade and kindergarten. It 
was not easy to do distance learning 
for a whole year, but both girls made it 
through with hard work and exceptional 
support from our Resident Services 
Coordinator, Diana.

Every Friday, Diana provided virtual 
tutoring for Cadace on Zoom, despite 
Cadace sometimes having to stay for 
hours due to technical issues. That did 
not stop Cadace though – she did Zoom 
work with both her teacher and Diana 
throughout the year. The hard work 
paid off, as she graduated with honors 
and received an award for best writing. 

“Seeing them 
smile made 

my day. I’m so 
proud of them.”

“It was a hard year for Cadace – she 
lost loved ones during the pandemic, 
and she had to work hard to get her 
grades up,” said Diana. “Next will be 
[middle] school promotion, high school 
graduation, then college. She has the 
goal to go to college one day.”

For Monse, technology also presented 
an issue, as she had to learn how to 
use a computer in order to complete 
kindergarten over Zoom. Later in the 
school year, Diana was able to arrange 
in-person tutoring that helped Monse 
complete her first year of elementary 
school with greater ease.

The pandemic also meant Cadace 
and Monse were unable to attend 
their in-person graduations. After 
witnessing their hard work, Diana 

wanted to make sure their effort didn’t 
go unnoticed. She spent extra time 
decorating their apartment doors with 
presents, balloons, and posters signed 
by neighbors to congratulate the girls 
on their graduations. Both families 
loved the community celebration and 
were completely surprised to see the 
decorations. “Seeing them smile made 
my day,” said Diana. “I’m so proud 
of them.” Congratulations to all our 
students and to Monse and Cadace!

D I A N A ,  T A Y L O R 
T E R R A C E  R S C

Alzheimer’s of Greater Los Angeles  /  BBVA Compass  /  California Community Foundation  /  Capital One  /  CSULB   /  
CSULA  /  Camp Fire USA  /  Josephine S. Gumbiner Foundation  /  LISC Los Angeles  /  Netflix  /  Office of L.A. County 
Supervisor Hilda Solis  /  Provident Savings Bank Charitable Foundation  /  Ralph M. Parsons Foundation  /
Raymond James Tax Credit Funds   /  Shelter Partnership  /  Sun Country Builders  
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Linc is a 501(c)(3) builder of 
sustainable affordable housing 
with life-enhancing services.
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