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ABOUT ME 



Objectives

• Share my experience and 
tell stories

• Be authentic

• Have fun



Perspective 
Principle

• How we VIEW things 
determines how we  DO 
things

• What you SEE is who you will 
BE

• When we CHANGE the way 
we look at things-the things 
we look at CHANGE

• What I BELIEVE, determines 
how I PERCEIVE (your 
subjective construct)











DALE CARNAGIE STUDY REVEALED 75% OF 
PEOPLE LEAVE AN ORGANIZATION BECAUSE 

OF THEIR BOSS

GALLUP SHOWED 87% OF WORKERS 
WORLDWIDE SORT THEIR JOB AS MORE 

FRUSTRATION THAN FULFILLMENT



• 60% of our life is spent WORKING or 
PREPARING for WORK



What makes an 
Effective 
Assistant



Type A



Application



Attitude



Why Customers Leave

• 9%   Leave because of competitors

• 10%  Leave due to other reasons

• 14%  Leave due to product                                                
  dissatisfaction

• 67%  Leave due to attitude or    
   indifference (connection issue)



Where is your skill level?



3 Things Employers 
Look For

1. Loyalty/ Dependability

2. Positive Attitude

3. Desire to learn new things and keep 
growing

• Anything that is healthy, keeps 
growing!



30,000ft View of Today

• Beginning in 2010 and beyond…birth of the SUPER GP
– Versed in bread and butter dentistry 
– Also does one of the following

• Adult ortho (aligners or 6MS)
• Endo
• Sleep Apnea
• OS/Implants
• Lasers

• Teach TMT
– Good Tools + Great Materials + Solid Technique = Lasting Results



A Fork in the Road…

• Treat Children

– Totally fee for service

– Guiding growth and development

– 4-6months of habit correction

– Custom appliance to facilitate 
eruption

– Goal is to prevent long term 
negative effects

• Treat Adults

– Possibility of Medical Billing

– Sleep studies are required

– Manage symptoms

– Multiple appliance options

– Studies show some remission and 
lack of long term efficacy













• Our goal is 
Mallampati 
score 
improvement



Signs to Look For





Go-To Product



Chlorhexidine Comparison

www.OraCareProducts.com

Chlorhexidine OraCare

Anti-Bacteria Exceptional Exceptional

Anti-Virus Poor Good

Anti-Fungal Poor Exceptional

Neutralize VSC’s Poor Exceptional

Destruction of Biofilm Poor Exceptional

*Without Side Effects



No Pre-Rinse, No High Volume Suction



Pre-Rinse Alone Makes a Difference



High Volume Suction Matters!



Summary



CLINICAL
EDUCATION

CLE03-0518-43

▪ The most common reason reported by dental clinicians for missing work is respiratory infection

▪ Aerosol Contaminants can travel nearly 8 feet

Christensen , R. (2006); Milejczak CB, (2005)



Potential Persistence on Surfaces

Kramer et al., (2014); Paintsil E, et al., (2014); Sagripanti JL, et al., (2010) 

HIV Up to 1 week or more

HSV Up to 1 week or more

Rhinovirus 14 hours

Ebola Virus Up to 6 days

HBV Up to 1 week

Herpes Simplex Up to 1 week

HCV Up to 6 weeks

MRSA Up to 7 months

Candida Albicans Up to 120 days

Mycobacterium tuberculosis (TB) Up to 4 months

3



•  2 oz Travel Sets 

•  16 oz Patient Sets 

•  32 oz Operatory  Sets 

Size Options



https://thewonderspray.com/
Use Code: WONDERSALE for 10% off



Light Polymerization and Curing Lights



37% of composite restorations are being insufficiently cured.
Price R., Felix C., (2010). Factors Affecting the Energy Delivered to Simulated Class I and Class V 
Preparations. JCDA Applied Research. 

An insufficient cure can lead to adverse 
effects on physical properties, such as 

− reduced bond strengths, 

− breakdown at the margins & microleakage,

− and ultimately secondary caries.

Boksman, L., Santos GC., (2012). Principles of Light Curing. 
Inside Dentistry, Volume 8, Issue 3. d failure.

Seal! Insufficient cure continues to be an issue



Proper Light Use

• Light curing should be based on depth

• Deeper preps require longer curing times



Beam Collimation and Performance 
Over Distance

Collimated

 

Not Collimated



Collimated

 

Not Collimated

Beam Collimation and Performance 
Over Distance



There are hot and cold spots within the curing light tip, and 
they vary with every light.

Distribution of LEDs



Beam Profile

The effective part of the light beam should be evenly distributed across the face of the light 
tip to maximize curing effectiveness and minimize the negative impact of operator technique.



Effect of Light Angle on Curing

undercured

Curing Light Tip



Most lights only deliver 35% of stated output to 
bottom of deep box

How does your light perform where it counts?

©BlueLight Analytics Inc., 2012







Composite Placement 
and Curing

Tips for success with curing:

• Position the patient so you can access the tooth

• Stabilize with finger rests while curing

• Position as close to tooth as possible

• Position perpendicular to the tooth/restoration

• Increase curing time for deeper preparations

• Air cool or wait in between cycles

• Use orange shields so you can “look at the light”

• Keep light guide tip clean and free of debris



SHADE TAKING FACTS

1. 60% of remakes are blamed on poor color match

2. It takes 5 new crown cases to cover the cost of

      one remake

3. Improper color selection causes great frustration 

      for the doctor, the laboratory and the patient,

      losing time and money for the dentist and

      laboratory.





Principles of Light





Shade Selection 

CLINICAL TIP:

Determine the Shades Needed for the 

Restoration Prior to Tooth Preparation



Shade Selection

• A Desiccated Tooth Will 

Appear Lighter than Normal

• Select the Dentin Shade By 

Examining the Dentin



What is necessary to see color?

• Light

• Object to interact with the light energy



Limitations





x



x



What Color is This?



X



1. MOST CRUCIAL component 
for shade taking in Dentistry 
in VALUE

2. Second most crucial 
component for shade taking 
is TRANSLUCENCY

3. Third most crucial 
component for shade taking 
is CHROMA

4. LEAST CRUCIAL component 
for shade taking is HUE

  

Dental Shade Guides



VITA Classical Shade guide







RULES FOR 
TAKING shade

1. Patient sitting UPRIGHT at an EYE-EYE conversation 
distance

2. WELL-ILLUMINATED area preferably with color-corrected 
lighting or Ott-Lites® (sold at Office-Max or Target) held 
2 feet from patient

3. Take the shade before you start the procedure 

4. Match VALUE first, then CHROMA, then HUE keeping in 
mind TRANSLUCENCY and its important for anteriors

5. Take a PHOTO

– Be sure to place the shade tab IN THE SAME PLANE 
as the teeth, incisal edge to incisal edge

6. Recharge your RODS and CONES by looking at an Neutral 
Gray or Light Blue

7. Lightly wet the teeth and the shade tabs with a clear 
liquid glaze prior to evaluation



Rite Lite 2  
Tri-Spectra LED Shade 
Matching Light



3 Pillars of Indirect Fabrication

ACQUISITION DESIGN FABRICATION













Digital treatment planning 













Workflow Comparison Takeaways

•Digital provides preview 
of final before you cut a 
tooth

•Digital offers you more 
control over design

•Digital offers greater 
consistency in final 
product

•Digital creates a time 
savings opportunity

•Digital reduces potential 
of cross-contamination



3 Most Common Complications with Zirconia

Restorations 
debonding

Opposing 
tooth wear

Restoration 
Fracture



How do we treat this surface?



Zirconia: 
Silica-free, acid-resistant, polycrystalline ceramic 

GC Initial  Zr: Layered 

Zirconia Coping 

Substructure

Since Zirconia does not contain glass, 

etching is not possible. Hydrofluoric acid 

usually works by removing a portion of 

the glassy matrix in a ceramic, thus 

“etching” the restoration and creating 

micro-mechanical retention

http://www.clker.com/cliparts/i/s/o/X/6/T/empty-beaker-hi.png

Acid

Zirconia Bridge 

Substructure

GC Initial  IQ POZ: Pressed

Solid Milled Zirconia Crown: No treatment except GC 

Initial  IQ Lustre Paste  

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=unZOotCId51SwM&tbnid=btPxi4wD6FH6CM:&ved=0CAUQjRw&url=http://www.clker.com/clipart-empty-beaker.html&ei=XR6_UcDtHYHu9AS4k4GYCg&psig=AFQjCNEa81URiMKezfUh4pEbivyZoDRkPg&ust=1371566017698683








From the January 2021 Issue of CR 



Easy to use: Premier Universal Primer

Apply a generous amount of Premier Universal 
Primer onto the clean surface with an applicator 
brush. 

Wait one minute. 

Dry gently for 20 seconds with oil-free air.

Cement the restoration













What matters to the Patient

• Can I trust you?

• Are you committed to excellence?

• Do you care about me?



Challenges with Patients

• Time

• Patients don’t tell the whole 
truth

• We have to marry NEEDS with 
WANTS



Question

• What are people most likely to remember when they leave 
your office?

– Your technical explanations?

– How they felt about the experience?



1.Know

2.Like

3.TRUST

Rules of Business and Referrals





Which Impresses People More?



Cues to Human Behavior



Rapport is Power

• Total 
responsiveness 
between people



The Magic of Rapport

1. Rapport is created by feeling of commonality

2. Words are only 7% of communication

3. Matching and Mirroring

– Milton Erickson, MD

– People like people who are LIKE THEMSELVES; or how they would 
like to be

4. Style is more important that substance INITIALLY



Becoming More Likeable
1. Learn to remember names

2. Be a comfortable person, so there is no strain in being with 
you

3. Acquire the quality of relaxed, easy-going so that things do 
not ruffle you

4. Don’t be egotistical.  Guard against the impression of 
knowing it all.

5. Cultivate the quality of being interesting so people will get 
something of value from their association with you.

6. Study to get the “scratchy” elements OUT of your personality

7. Sincerely attempt to heal, on an honest basis, every 
misunderstanding you have had or now have.  Drain off your 
grievances.

8. Practice liking people until you learn to do so genuinely.

9. Never miss an opportunity to say a word of congratulation 
upon anyone’s achievement, or express sympathy in sorrow 
or disappointment.

10. Give spiritual strength to people, and they will give genuine 
affection to you.



Review of Today

• Think “AAA” approach to your work and find the joy in doing it

• Use the tools & techniques to get the job done faster and 
better

• Create an overwhelming positive experience for your patient

• Keep People FIRST





Dr. Tim Bizga

Like Dr. Tim Bizga on 
Facebook                    

2thLectures.com

Email: 2thLectures@gmail.com

www.personalityservice.com/portal/TJCW/store
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