
 

 

 
 

Sharp Remote Device Manager 
Operation Guide 
 
This guide explains how to use Sharp Remote Device Manager (SRDM). 
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For the latest information on SRDM and important considerations not indicated in this guide, see the Readme.txt file included with SRDM.  
On the computer on which SRDM is installed, click the [Start] button - [All Programs] (or [Programs]) - [Sharp Remote Device Manager], and click [Readme]. 
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INTRODUCTION 
 Please note 
 The explanations in this Guide assume that the person who will install the product and the users of the product have a working knowledge of Microsoft 

Windows. 
 For information on the operating system, please refer to your operating system manual or the online Help function. 
 The explanations of screens and procedures in this guide are mainly for Windows Server® 2008. The screens may vary in other versions of Windows. 
 

 Note 
This software is designed for the purpose of managing the usage and status of digital multifunction machines and printers. It cannot be used for charging and 
billing purposes. Device usage counts may differ from counter values that are used for charging/billing. 
 

 Warranty 
While every effort has been made to make this document as accurate and helpful as possible, Sharp Corporation makes no warranty of any kind with regard to its 
content. All information included herein is subject to change without notice. Sharp is not responsible for any loss or damages direct or indirect arising from or 
related to the use of this document. 
 
© Copyright Sharp Corporation 2010-2013 All rights reserved. 
Reproduction, adaptation or translation without prior written permission is prohibited, except as allowed under copyright laws. 
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SHARP REMOTE DEVICE MANAGER (SRDM) 
Sharp Remote Device Manager (referred to as "SRDM" in this guide) is software that displays lists of information and enables consolidated management of digital 
multifunction machines and printers (devices) connected by a TCP/IP network to the computer on which the software is installed. 
Devices web page can be opened in SRDM, settings can be configured, and remote operation can be performed. 

 
 

 Digital multifunction machines and printers of Sharp and other manufacturers which can be managed using SRDM are referred to as "devices" in 
this guide. 

 The above diagram shows the example of SRDM installed on a server operating system. 

Multifunction machines and printers of other 
manufacturers that are printer MIB compliant 

Status information 
Acquire status information from each device and 

create a device status database 

Manage and check the status of devices 

Printer drivers can be distributed 
Client PC 

 
Server with SRDM installed 

 

TCP/IP network 
 

Devices can be managed by accessing 
SRDM from a client PC using a Web 
browser. 

Sharp MFP Sharp MFP Sharp MFP 

Client PC 
 

Cloning information 
Acquire cloning information and 
clone to devices 
 

Other things you can do: 
· Remote operation (machine panel operation from a remote location) 
· E-mail alert notification   · Device Web page operation 
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BASIC OPERATION OF SRDM AND USER TYPES 
Starting SRDM 
 Starting on the computer (server) on which SRDM is installed 

Click [Start] button - [All Programs] (or [Programs]) - [Sharp Remote Device Manager], and click [Sharp Remote Device Manager]. 
In Windows 8 and Windows Server 2012, click the Windows [Search] icon and then type "Sharp Remote Device Manager" in the Text Box and click leftside 
displayed icon. 

 Starting from a computer at a remote location 
SRDM can be accessed using a Web browser from any computer that is connected by a TCP/IP network to the computer on which SRDM is installed. 
Start the computer's Web browser and enter the URL of SRDM on the address bar. 

Example: http://xxxxxx/SRDM 
Enter the IP address or host name of the computer on which SRDM is installed in "xxxxxx". Check with your administrator for the IP address. 
 

When SRDM is successfully accessed, the main screen for general users (guests) opens. 

 
General users can only check the status of devices shown in this screen (main screen), download printer drivers (page 9), check device logs (page 14), and open 
stored link pages (page 7). 
To perform all operations, including managing devices and configuring SRDM settings, log in as an administrator as explained in "User types and logging in as an 
administrator" on page 5. 
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User types and logging in as an administrator 
SRDM has two types of users: general users (guests) and administrators. The type of operations that can be performed depend on the user type. 
After SRDM is started, the screen for general users opens. Only part of the features can be used, such as checking the status of devices and downloading printer 
drivers. To perform all operations, including managing devices and configuring SRDM settings, you must log in as an administrator and open the screen for 
administrators. 
 

1. Click the login icon    in the top right corner of the screen. 

2. Enter the "login Name" and "password" for administrators, and click the [Login] button. 
One administrator account is preset in SRDM. The first time you log in as an administrator, use the login name and password below: 
Login Name: advanced                Password: advanced 

 
Upon successfully logging in as an administrator, the main screen for administrators opens. (Page 8) 
To log out, click the logout icon    in the top right corner of the screen. 
 

 
 

 If you click the [Cancel] button in the login screen, the screen for general users will open. 
 The above login name and password for administrators can be changed. (Page 25) 

It is recommended that you change these after you log in as an administrator. 
 Additional user IDs for administrators can be stored. (Page 25) 
 SRDM software version information appears in the lower right corner of the login screen. 
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Parts of the screen and basic operations 
SRDM consists of two screens: "Device Management" and "Settings". To change screens, click a tab in the upper right corner of the screen. The [Settings] tab does 
not appear in the general users screen when SRDM is started. 
 

 
 
 
 
 

(1) [Device Management] tab (page 7) 
The status of devices and device logs can be viewed, and devices can 
be managed as a group. If you have not logged in, you can only view 
device information. 

(2) [Settings] tab (page 22) 
This page is for administrators. Settings for SRDM can be configured. 
This tab will not appear if you have not logged in. 

(3) Menu 
The menu of each tab appears. Click an item in the menu to change the 
screen to the content of that item. 

(4) Content display area 
This shows the title and content of the selected menu item on the tab. 

(5) Manual icon 
Click to open the Operation Guide (this document). 
 
 

To view the Operation Guide in PDF format, Adobe® 
Reader® or Acrobat® Reader® of Adobe Systems 
Incorporated is required. Adobe® Reader® can be 
downloaded from the following URL: 

http://www.adobe.com/ 

(6) Login  / logout  icons (page 5) 
Click to log in to SRDM. After you log in, the icon changes to the logout 
icon. Click the logout icon when you are ready to log out. 

(7) Execution status icon 
This icon appears when a task such as search, device cloning, or 
restoring of storage backup is running in the background. 

(8) Number of displayed items per page 
These numbers can be changed to change the number of items 
displayed on one page and the pages that are displayed. 

 

(1) (2) 

(3) 
(4) 

(5) 
(6) 
(7) 

(8) 
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DEVICE MANAGEMENT 
This tab appears when SRDM is started. Depending on your privileges, you can view devices, manage groups, view device logs, and clone settings. 
When SRDM is started, the [Device Management] tab only shows the content for general users. To view all content, you must log in as an administrator. 
The explanation below assumes that you have logged in as an administrator. 
 

[Device Management] tab 
For details on a feature of the [Device Management] tab, see the page that explains that feature. 
 
 

 

1. Menu 
(1) Device View* 

Checking the status and usage conditions of devices (see page 8) 
Checking the detailed status of a device (see page 12) 

(2) Device Log* 
Checking the device log (see page 14) 

(3) Printer Driver Management 
MANAGING PRINTER DRIVERS (see page 15) 

(4) Login Information 
Store login information (see page 18) 

(5) Settings Cloning 
CLONING MANAGEMENT (see page 17) 

(6) Useful Links* 
View links that have been stored in "Configure Useful Links" on the 
[Settings] tab. 

2. Groups 
Managing devices in groups (see page 10) 

 
* Can be viewed by general users.

 
 

(1) (2) (3) (4) (5) (6) 
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Checking the status and usage conditions of devices (main screen) 
Devices that have been found on the network can be viewed on the [Device Management] tab of the main screen. 
Click [Device View] in the menu to show a list of the devices that have been found. Devices that belong to the group that is selected in "Groups" on the left side of 
the screen are shown. For information on groups, see "Managing devices in groups" on page 10. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 Updating and viewing the status 
To refresh the status of the displayed devices so that the latest status is 
shown, click the [Update Status] button. 
While the status is being updated, the "Status Update in Progress" window 
appears. If you prefer to hide the window, click [Hide Progress]. Device 
updating will continue in the background. This is convenient when there are 
many devices being managed, because status update may take a long time 
and you can continue to perform other tasks with SRDM while waiting for 
"status update" to finish. When the update is finished, the progress icon will 
stop moving. (Page 6) 

Checking the status 
The device list shows a brief overview of device information such as the 
model and IP address of each device, and the status of the device. When 
the device status is normal, "Online" will appear. If a warning or error has 
been detected, " " or " " appears to notify you. 
The detected model name of the device and an icon " " appear in "Model". 
When the device is a Sharp device with the data security kit installed, the 
icon will be shown as " ". In this case, some features may be prohibited 
even if you log in as an administrator. 
* For the following models, the icon appears as " " even if the data 

security kit is installed. 
AR-M256/M257/M258/M316/M317/M318 Series 
MX-M260/M310 Series 

Changing the information shown in the list 
Click the [Configure Columns] button to open the item settings screen. If 
you want to add an item, select the item in the "Excluded column headings" 
list and click the [Add] button. If you want to remove an item, select the item 
in the "Included column headings" list and click the [Remove] button. When 
you have finished, click the [OK] button to save your changes and return to 
the previous screen. 
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 Checking usage conditions 
Click the [Device Usage (Group)] button (page 8) to open a separate 
window showing the copy count, print count, and other usage conditions of 
devices belonging to the selected group. 
 Save as CSV: The displayed contents can be output as a file in CSV 

format. 
 Close: Close the window. 

 
 

 To acquire the latest usage information, update the status 
before performing this operation. 

 Detailed count information may not be displayed for devices 
of other manufacturers or older Sharp products. If 
information cannot be acquired, "0" will appear. 

 Device usage counts may differ from counter values that 
are used for charging/billing. 

 

 Downloading printer drivers 
If device printer drivers have been uploaded by an administrator, you can 
click the [Download] button of [Printer Driver] to download and install a 
printer driver. In the screen that appears when the [Download] button is 
clicked, click the [Download] button of the desired OS and then click the 
[Execute] button to start installation. For the procedure to upload printer 
drivers, see "MANAGING PRINTER DRIVERS" on page 15. 
 

 Deleting a device from the list (administrators only) 
A device can be deleted from the device list. Select the checkbox of the 
device you want to delete and click the [Delete Device] button. 
To select all devices from the list, click the [Select All] button. 

 

 Searching for a device (administrators only) 
When you are logged in as an administrator, a search menu will appear at 
the bottom of the screen. To search for a newly added device or other 
device, click the [Start Device Discovery] button. The "Discovery in 
Progress" window will open and devices will be found based on the device 
search settings. If you prefer to hide the window, click [Hide Progress]. The 
device search will continue in the background. This is convenient when 
there are many devices being managed, because discovery may take a 
long time and you can continue to perform other tasks with SRDM while 
waiting for "discovery" to finish. To stop the search, click the [Stop 
Discovery] button. If “Discovery in Progress” window is closed by clicking 
[Hide Progress], the [Start Device Discovery] button change to the [Stop 
Discovery] button. 
To search for devices, search conditions must be set. Click the [Configure 
Discovery] button to open the " Configure Discovery " screen on the 
[Settings] tab. 
For details on search settings, see "Configure Discovery" on page 23. 

Simple device search 
If you do not want to set search conditions or want to search for a specific 
device, enter the IP address of the device in the text entry box next to the 
[Device Quick Find] button, and click the [Device Quick Find] button. 
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Managing devices in groups 
The group display area appears on the left side of the [Device Management] tab. When SRDM is started, "Top" is selected and all devices are displayed. [Critical 
Error] and [Warning] have been preset in "Top", and these can be clicked to show only devices for which an error or warning has occurred. 
When you have logged in as an administrator, an edit button will appear at the bottom of the group display area to let you create and edit groups. Organizing devices 
into groups makes it easier to manage and monitor the devices. 

 

(1) Updates the status of the group. 
(2) Each time this is clicked, the groups are re-sorted into ascending or 

descending order by name. 
(3) Each time this is clicked, the groups are re-sorted into ascending or 

descending order by date. 
(4) Displays the groups in a tree. 
(5) When selected, devices of all sub-groups are also displayed. 
(6) Click the [Device Usage (Group)] button to open a separate window 

showing the copy count, print count, and other usage conditions of 
devices belonging to the selected group. (Page 9) 

 Group types 
There are two types of groups: 
 Manual group 

A group is configured by devices you desired. 
 Automatic group 

An Automatic group is configured by selected filter setting such as error 
states or print counts. [Critical Error] group and [Warning] group are 
created Automatic groups by default. 

 
 
 
 

 Creating Manual Group 
A new group is created as a sub-group of the currently selected group. 

1. Select the parent group under which you want to create the new 
group. 

2. Click the [Create Group] button. 

3. Enter the group name. 

4. Select [Manual Group]. 
 
 
 
 
 

(4) 

(5) 
(6) 

(3) (2) (1) 
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5. Set the status update interval. 
(1) Click the [Settings] button of [Status Update]. 
(2) Set the update interval. 

 To update the status at the same interval as the parent group, click the 
[Use the settings of the parent group] checkbox. 

 If it is not necessary to periodically update the status, select [No Status 
Update]. 

 If you need to configure detailed status update frequency settings 
separately for devices that support traps and devices that do not support 
traps, select [Hybrid Polling]. 

 To update the status of all devices regardless of whether they support 
traps, select [Poll all Devices every] and set the status update interval. 

 Enter the Start Status Update time. The following status update are done 
according to the status update interval. 

(3) Click the [OK] button. 

6. To enable E-mail alerts for the group being created, click the 
[Settings] button for "E-mail Alerts". 
 The E-mail alert settings screen will open. You can configure the E-

mail alerts that you want to receive in this screen. To disable E-mail 
alerts, click the [Disable E-mail Alerts] checkbox. 

 To use the settings of the parent group, select the [Use the settings 
of the parent group] checkbox. 

 To manually set E-mail alerts, follow the steps below. 
(1) Click the [Settings] button in "E-mail Alerts", select the statuses for 

which you want to receive alerts in the E-mail alert settings, and click 
the [OK] button. 

(2) For "E-mail Address", select the "Select" button and choose the E-
mail addresses. You can also directly enter E-mail addresses. 

(3) Click the [Add] button. 
To store a different set of E-mail alert settings, repeat the above steps. To 
delete E-mail alert settings, click the [Delete] button. 

(4) Click the [OK] button. 
 
 
 

7. Select the devices to be included in the group and click the [Add] 
button. 
An existing group can be selected for "Available devices", and the 
devices included in the group will appear in the selection column. 

8 Click the [OK] button. 

 

 

 Creating an Automatic Group 
1. Select the parent group under which you want to create the new 

group. 

2. Click the [Create Group] button. 

3. Enter the group name. 

4. Select [Automatic group]. 

5. Select conditions in the "Specify filter criteria" and click the [Add] 
button. 

6. Click the [OK] button. 
 
 

 Editing and Deleting Groups 
 To edit an existing group, select the group and click the [Edit Group] 

button. The procedures for editing a group are the same as for creating a 
group. 

 To copy a group or change the level of a group, select the group and 
click the [Copy] button. Select the destination group and click the [Paste] 
button. 

 To delete a group, select the group and click the [Delete Group] button. 
 

 
 

[Top] cannot be edited or deleted. 
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Checking the detailed status of a device 
To view the detailed status of a device, click the model name or IP address of the device in the list. The [Update Status] button can be clicked to refresh the status of 
the displayed device. 
This screen lets you check the detailed information related to the device, including the amount of paper in the trays, toner level, print settings, print count, and 
network configuration. The device Web page can also be displayed. If you have logged in as an administrator, you can configure device settings and operate the 
device remotely. 
The detailed device information can be changed by clicking the menu at the top of the screen. 
 

(1) Details 
Detailed information related to the device appears, including the device 
properties, tray information, toner status, print settings, print count, 
device status, and network configuration. "Device Usage (Output)" and 
"Device Usage (Send)" can be output as a file in CSV format by clicking 
the [Save Device Usage as CSV] button at the bottom of the screen. 
The "Device Properties" screen contains buttons for displaying the Web 
page and operating the device remotely. For these features, see the 
following pages: 
 Device Webpage: 

Displaying the device web page (page 13) 
 Edit Properties: Changing the device settings (page 13) 
 Remote operation: 

Remote operation of a device (page 13) 

 
 

 To acquire the latest usage information, update the status 
before performing this operation. 

 Detailed count information may not be displayed for devices of 
other manufacturers or older Sharp products. If information 
cannot be acquired, "0" will appear. 

 Device usage counts may differ from counter values that 
are used for charging/billing. 

(2) Device Log 
Click to display the status log of the selected device. The displayed 
information can be output as a file in CSV format by clicking the [Save 
Device as CSV] button at the bottom of the screen. 
(Logs that can be shown on the screen contain the most recent 100 entries; 
however, as many as 10,000 entries can be output to a CSV file. When the log 
becomes full, each new entry will automatically delete the oldest entry.) 

(3) Printer Driver 
If printer drivers for devices have been uploaded by the administrator, 
you can click this to display a list of the printer drivers that have been 
uploaded. Click the [Download] button to download a printer driver. For 
the procedure to upload printer drivers, see "MANAGING PRINTER 
DRIVERS" on page 15. 

(4) SNMP Settings (administrators only) 
To communicate with devices, SNMP access settings must be 
configured in SRDM. To communicate with a device using SNMP 
protocol, the SNMP settings in SRDM must be configured in 
accordance with the network settings in the device. For SNMPv1, "Get 
Community" and "Set Community" must agree with the settings in the 
device. For SNMPv3, the user name (maximum of 32 characters), 
authentication key (at least 8 characters), and privacy key (at least 8 
characters) must agree with the settings in the device. 

(5) Remote Operation Log (administrators only) 
Click to display the remote operation log of the selected device. The 
displayed information can be output as a file in CSV format by clicking 
the [Save Device as CSV] button at the bottom of the screen. To delete 
the remote operation log, click the [Delete Remote Operation Log] 
button. 
(Logs that can be shown on the screen contain the most recent 100 entries; 
however, as many as 5,000 entries can be output to a CSV file. When the log 
becomes full, each new entry will automatically delete the oldest entry.) 
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 Displaying the device web page 
Click the [Device Webpage] button. The device web page will appear, 
allowing you to check and change settings. 

 
 

 Changing device settings (administrators only) 
You can change the default settings for a printer from the device details 
page, including the device name, device location, duplex print mode, and 
paper/output tray settings. 
 

 
 

To use this feature, you must log in as an administrator. In 
addition, SNMP must match the device settings. (Page 12) 
 For SNMPv1, set the same "Set community" name as the 

target device in "Set Community". 
 In SNMPv3, enter valid settings for the user name, 

authentication key, and privacy key. 
 

1. Click the [Edit Properties] button in the device details page. 

2. Change the settings. 

3. Click the [Execute] button. 
If SNMP authentication fails, an error message will appear. Enter the 
correct authentication settings and device settings, and click the [Execute] 
button again. Changes to the settings will not be applied until the correct 
SNMP authentication information is entered. 
 

 

 Remote operation of a device (administrators only) 
This shows an image of the operation panel of a Sharp device on the 
screen, allowing you to operate the device remotely from your computer. In 
addition, operations performed at the device are directly reflected in this 
remote operation screen. 

 
 

 For the models that support remote operation, see Readme. 
(Cover) To use the remote operation feature, remote 
operation must be enabled in the system settings of the 
device. For details, see the operation guide for the device. 

 To use the remote operation feature, you must log in as an 
administrator who has been granted the privileges in "User 
Management" to perform remote operation. For details, see 
"User Management" on page 25. 

Follow the steps below to operate a device remotely. 

[Operation in SRDM] 

1. Click the [Remote Operation] button in the device details page. 

2. When the authentication screen appears, click the [Login] button. 
Click the [Login] button without entering anything in "Password". If login 
is not possible, check with your dealer. 

[Operation at the device] 

3. If a confirmation screen appears on the operation panel of the 
device, touch or select the [OK] button. 

When you have successfully accessed the device, an image of the 
operation panel will appear on your computer screen. The operation panel 
will appear in the same color as the initial display on the device. If the 
operation is slow, it may be possible to improve the response by selecting 
[8-bit Grayscale] at the top center of the screen to change the display to 
grayscale. 
To close the remote operation screen, click the close button in the top right 
corner of the screen. 
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Checking the device log 
To display the update information of devices included in the currently selected 
group, click [Device Log] on the [Device Management] tab. To show logs of 
devices in sub-groups of the currently selected group, select [The device of 
the under hierarchy is displayed]. 
SRDM records updates to the device log when a device is searched for, when 
the status of the device is updated, and when a trap signal is received from a 
device. 
The device log includes the date, status, model name, IP address, name, 
device location, and other information. 

 
The displayed information can be output as a file in CSV format by clicking the 
[Save Device as CSV] button at the bottom of the screen. To delete the 
device logs, click the [Delete All Device Log] button. 
 
* Logs that can be shown on the screen contain the most recent 100 entries; 

however, as many as 10,000 entries can be output to a CSV file. When the 
log becomes full, each new entry will automatically delete the oldest entry. 
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MANAGING PRINTER DRIVERS 
This feature is for administrators. 
Printer drivers of Sharp devices being managed can be added to SRDM and distributed 
using [Printer Driver Management] on the [Device Management] tab. (Printer drivers of 
devices of other manufacturers and older Sharp products are not supported. For 
compatible models, see Readme. (Cover)) 
 
 
 

Adding a printer driver 
1. Obtain the CD-ROM that accompanied the device. 

Printer drivers can also be obtained from a website. For details, check 
with your dealer. 

2. Select all files and folders on the CD-ROM and compress with Zip. 
If you downloaded a printer driver installation file (.EXE) from a website, 
run the file and decompress the files and folders to any folder (once the 
files have been created, the installation can be stopped). Compress all 
files in the created folder with Zip. 

3. Click [Printer Driver Management] on the [Device Management] tab, 
and click the [Add Driver File] button. 

4. In the "STEP 1/4" screen, browse for the Zip-compressed driver 
file and click the [Next] button. 

5. In the "STEP 2/4" screen, set printer driver details. 
(1) Select the printer driver language. 
(2) Select the OS and PDL. 
(3) Select the device that uses the printer driver and click the [Add] 

button. 
(4) Click the [Next] button. 

6. In the "STEP 3/4" screen, configure "Printer Driver Setting" and 
click the [Next] button. 
To change the OS or connection method, click the [Settings] button. 
The OS set in step 5 will be selected initially, and [Direct Connect 
Printing] will be selected for the connection method. If you do not need 
to make any changes, click the [Next] button. 
If you need to select [Shared Printer] or change the OS, follow these 
steps: 
(1) Click the [Settings] button. 
(2) Select the OS on which the printer driver will be installed, and select 

[Shared Printer]. 
(3) Enter a name for the shared printer or select a shared printer from the 

existing list, and click the [OK] button. 

7. In the "STEP 4/4" screen, specify whether E-mail notification of 
added drivers will take place, and click the [OK] button. 
To send notification by E-mail, select the [E-mail Notify] checkbox and 
directly enter the E-mail addresses, or click the [Select] button and 
select the addresses. 
 

 
 

To use E-mail notification, E-mail settings must be configured 
in "Network Settings".(Page 26) 
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Changing the printer driver configuration 
Settings of added drivers and driver files (Zip files) can be changed. 

1. Click the "File Name" of the added driver. 

2. Select and change the driver configuration. 
 To change driver settings, select [Configure Driver Setting], click the 

[Next] button, and follow the on-screen instructions to change the 
configuration. 

 To update the driver file (Zip file), select [Driver Version Upgrade], 
click the [Next] button, and select the driver file. For the procedure to 
create a driver file (Zip file), see "Adding a printer driver". 

 

Deleting a printer driver file 
Select the checkbox of the driver that you want to delete from the "Printer 
Driver File List", and click the [Remove Driver File] button. 
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CLONING MANAGEMENT 
[Settings Cloning] on the [Device Management] tab can be used to copy the settings and 
stored information of one device (the source) to another compatible device (the target) to 
create a clone. When there are multiple devices that are similar, this allows you to easily 
perform tasks that are normally done manually, such as storing users. 
 
There are two cloning methods. 
Device Cloning Management: 
This feature saves the setting information of a device and copies the information to 
another device. 
Storage Backup Management: 
This feature saves the address book and user information of a device and copies the 
information to another device. 
 
For the functions that can be saved and copied by Device Cloning Management and Storage Backup Management, see the table below. 

Function Items Details 

Device Cloning Management 
System Settings 

Default Settings, Tray Settings, Data Receive/Forward Settings, Printer Condition Settings, 
User Control, Energy Save, Operation Settings, Device Control, Copy Setting, Printer 
Settings, Image Send Settings, Fax Settings, Internet Fax Settings, Scan Settings, Document 
Filing Settings, Security Settings, Sharp OSA Settings 

Web page Settings 
Network Settings, Application Settings (Excluding Preset Text/Forward Table), E-mail Alert 
and Status, Port Control/Filter Settings, Custom Link Settings 

Storage Backup Management Stored Information 
Address Book, User Registration Information, Copy (Pre-set text), Job Programs, Image 
Send (Pre-set text), Metadata Set 

* The details may vary by model, installed options, and other conditions. 

Conditions of use for Device Cloning Management 
 These features are available only when the SRDM software is installed on a server operating system (such as Windows Server 2008).When the SRDM software 

is installed on a client operating system (such as Windows 7), these features cannot be used. If you are logged into SRDM as an administrator, but the cloning 
feature has disappeared, then SRDM has been installed on a client OS. To get them to be present when you are logged in as an administrator, re-load SRDM on 
a supported server operating system. 

 For the models that support device cloning and storage backup, see Readme. (Cover) 
 Before performing Device Cloning Management, store the device's administrator password in SRDM as explained in "Storing login information" on page 18. (This 

feature is for administrators.) 
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Storing login information 
To execute device cloning and storage backup in SRDM, the administrator passwords of the source device and the target device must be stored in SRDM. (This 
allows the devices to authenticate SRDM when cloning is executed.) 

1. Log in as an administrator and click [Login Information] on the [Device Management] tab. 

2. The device list will appear. Enter the password for each device. 
If all devices use the same password, enter the password in [Collective Setting] – [Password] and click the [Apply to all] button. 

3. If device cloning and storage backup use with encrypted communication, select the check box for each device. 
If all devices use the encrypted communication, select the check box in [Collective Setting] – [Password] and click the [Apply to all] button. 

4. Click the [Save] button. 
 

 Testing login 
You can test whether you can log in to a device using the stored administrator password. Select the checkbox of the device to be tested and click the [Login 
Attempt] button. The result of the test will be shown as an icon. 
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Adding a device (copy source) settings file to SRDM 
The settings information of a device that is the copy source can be directly acquired from the device and added, or an existing settings* file can be added. 
*A file exported from the device's web page. 
 

 Acquiring settings information from a device 
1. Click the [Settings] button in "Device Cloning Management" or 

"Storage Backup Management" (page 17). 

2. Click the [Add Setting File] button. 

3. Click the [Select] button in " Select source device". 

4. Select the desired device from the list and click the [Next] button. 

5. Select the items that you want to acquire in the "Select get 
settings" list.  
Change the file name and configure password protection settings as 
needed. 

6. Click the [Get] button. 
An Acquisition Log will appear after the settings file is completed. Click 
the [Return to File List] button at the bottom of the screen to return to 
the settings file list screen. 
To delete the Acquisition Log, click the [Delete Finished History] button. 
 

 Adding an existing settings file 
To add an existing settings file, click the [Browse] button in "Select source 
file" in step 3 of "Acquiring settings information from a device", select the 
file that you want to acquire, and click the [Add] button. 

 

 Deleting a settings file 
In the settings file list screen, select the checkbox of the settings file that 
you want to delete and click the [Delete Setting File] button. 
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Editing a settings file 
Before performing cloning, you can edit the settings in a device settings file 
that has been added to SRDM. If there is a device with settings that are close 
to the settings you want to clone, you can use the settings file of that device to 
create a file for cloning. To edit settings, follow the steps below. 
 

1. Click the [Settings] button in "Device Cloning Management" or 
"Storage Backup Management" (page 17). 

2. Click the filename of the settings file that you want to edit. 
The edit settings screen will appear. 
If the following icon " " appears next to the filename of an encrypted 
file, that file cannot be edited. 

3. Edit the settings. 
You can only edit the settings that appear on the screen. (some 
settings are not displayed and therefore cannot be edited) 
 A checkmark appears in the checkbox of each setting by default. 

This indicates that all settings will be included in the cloning file and 
will be cloned to the target device. To exclude a setting, remove the 
checkmark from the checkbox. 

 To edit settings, click the [Settings] button. The edit screen will 
appear. Change the settings and click the [OK] button. 

 To return to the edit settings screen without saving your changes, 
click the [Cancel] button. 

4. Click the [Save] button. 
When the confirmation screen appears, click the [Yes] button. 
To save using a different filename, change the filename before clicking 
the [Save] button. 

 

 
 

Executing cloning 
1. Click the [Settings] button in "Device Cloning Management" or 

"Storage Backup Management" (page 17). 

2. Click the [Select] button of the settings file to be cloned. 

3. Configure cloning settings. 
(1) If a password was set for the settings file when it was exported, enter 

the password in "Password". 
(2) Select the target device. 

Select the checkbox of the device to which the settings will be cloned. 
Multiple devices can be selected. 

(3) Change the maximum thread and retry settings as needed. 
 The "Max threads" setting is the maximum number that can be executed 

simultaneously when cloning settings to multiple devices. 
 The "Retry" setting is the number of retries that are attempted and the 

interval between retries if cloning to a specified device fails. 

4. Click the [Execute Now] button. 
 When the confirmation screen appears, click the [Yes] button. 
 You can click the [Timer Setting] button to specify a time at which 

cloning will be executed. See "Setting the cloning timer" on page 21. 
 
After the settings are cloned to the target device, be sure to restart the device. 
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 Setting the cloning timer 
Cloning can be executed at a specified time. Up to 10 different cloning 
schedules can be set in SRDM. 

1. Follow steps 1 to 3 of "Executing cloning" (page 20). 

2. Click the [Timer Setting] button. 

3. Set the cloning schedule. 
 Set the date and time that cloning will be executed in "Start Date". 
 If settings will be cloned to multiple devices on the same day at the 

same time, specify the date and time in "Collective Setting" and click 
the [Apply to all] button. The settings will be applied to the start date 
of all devices. 

4. Click the [Timer Setting] button. 
The "Cloning History" screen will appear, and the timer schedule that 
was set will appear in the screen. 
 To cancel the cloning timer schedule, click the [Cancel] button. This 

screen can be displayed by clicking the [History (Cloning)] button in 
the file list screen. 

 To return to the file list screen, click the [Return to File List] button. 
 

Checking the cloning history 
SRDM stores a log (history of cloning transactions) of all cloning operations. 
To view the cloning history, follow the steps below. 

1. Click the [Settings] button in "Device Cloning Management" or 
"Storage Backup Management" (page 17). 

2. Click the [History (Add)] button or the [History (Cloning)] button. 
 To view the history of settings files added to SRDM, click the [History 

(Add)] button. 
 To view the history of cloning execution, click the [History (Cloning)] 

button. 

 Viewing the cloning history 
If you clicked the [History (Cloning)] button, the cloning history appears. 
The items below can be checked in this screen. You can also cancel a 
timer setting or re-execute a cloning operation that failed. 

Icon Indicates the status of cloning execution, such as 
finished or timer setting. 

Start Date Indicates the starting date and time. 
File Name Indicates the name of the settings file that was used. 
State Shows the number of devices completed / number of 

target devices. 
Fault Show the number of devices for which cloning failed 

Canceling a cloning timer setting 
The screen also shows timer operations that have been set. To cancel 
cloning, click the [Cancel] button. 

Showing history details / re-executing 
To view history details, click an item shown in the "State" or "Fault" column. 
The settings specified at the time cloning was executed will appear. If a 
failed item is selected, you can click the [Retry Select Device] button to re-
execute cloning. 
For a timer setting, you can click the [Change Timer Setting] button to 
change the specified date and time. 
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SETTINGS 
If you have logged in as an administrator, you can click the [Settings] tab to configure settings for SRDM. 

[Settings] tab menu 
Click a menu at the top of the [Settings] tab to display the settings in that menu. For the details of each menu, see the pages below. 

(1) Configure Discovery (see page 23) 

(2) User Management (see page 25) 

(3) Network Settings (see page 26) 

(4) Status Settings (see page 27) 
(5) Application Settings 

The color of the User Interface for SRDM can be changed. Select the 
color of your choice, and apply the setting by clicking on the [Save] 
button. 
The settings are applied for all users (both advanced and general 
users). 

(6) System Log 
Logs of the operations performed in SRDM are available for viewing. 
These logs show the date, user name, event, and other information 
associated with SRDM. To save these logs as a file in CSV format, click 
the [Save as CSV] button at the bottom of the page. To delete the logs, 
click the [Delete All System Log] button. 
(When a log becomes full, each new entry will automatically delete the 
oldest entry.) 

(7) Device Cloning File Download * 
You can download a device cloning settings file from the SRDM 
database. To download a settings file, select the desired file and click 
the [Download] button. 

(8) Storage Backup File Download * 
You can download a storage backup settings file from the SRDM 
database. To download a settings file, select the desired file and click 
the [Download] button. 

(9) Configure Useful Links 
Useful URL links can be stored in SRDM. Stored links appear in [Useful 
Links] on the [Device Management] tab. 
To add a new link, enter the link name and URL and click the [Add] 
button. 
To delete a link, select the checkbox of the link and click the [Delete] 
button. 
 

* This only appears when SRDM is installed on a server operating system 
(Windows Server 2003, Windows Server 2008, Windows Server 2008 R2 
or Windows Server 2012). 
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Configure Discovery 
Network device discovery conditions can be set on this page. SRDM uses SNMP to search for devices based on these settings. The statuses of devices that are 
found are stored in SRDM. 
"Discovery Methods", "SNMP Discovery Setting", and "Scheduled Discovery" can be configured. 
When you have finished configuring the settings, click the [Save] button. 
Click the [Start Device Discovery] button to start the search. Devices that are found will appear in the main screen of the [Device Management] tab. (Page 8) 
 
 

 

 Discovery Methods 
Search conditions are set in "Discovery Methods". Select the checkboxes 
of conditions that you want to use in the search, and click the [Configure] 
button to configure settings. When you have finished configuring the 
settings, click the [OK] button. 
To return to the search settings page without saving your settings, click the 
[Cancel] button. 

 Specific IP Address Search 
To search only for devices that have specified IP addresses, execute a 
specific IP address search. 
To add an IP address, enter the IP address in the "IP Address" field and 
click the [Add] button. 
To delete an IP address from the list, click the IP address and then click 
the [Delete] button. 

 IP Range Search 
An IP address range can be specified to search for all devices with IP 
addresses in that range. 
Enter the starting IP address and the ending IP address, and click the 
[Add] button. 
To delete an IP address range from the list, click the IP address range 
and then click the [Delete] button. 
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 Subnet Search 
A subnet mask and IP address can be specified to search for all devices 
on the network with that subnet mask and IP address. In this screen, the 
subnet mask and IP address of the computer on which SRDM is installed 
are stored as a search target and are entered in the list. 
Enter the IP address for the subnet to be searched in "An IP Address on 
Subnet", select the subnet mask, and click the [Add] button. 
To delete a subnet mask and IP address from the list, click the IP 
address and then click the [Delete] button. 

 
 

Note that a subnet is identified by a mask and an IP 
address contained in that subnet. You can select the last 
two octets of the Subnet Mask for the Subnet and then 
enter an IP Address in the Subnet. 

 Blocked Devices 
IP addresses or ranges of IP addresses can be specified to exclude 
those IP addresses from the search. Devices with the specified IP 
addresses will not be found. This helps shorten search time when there 
devices with specific IP addresses (or ranges of addresses) that are 
clearly not managed by SRDM. 
Enter the IP addresses or range of addresses that you want to exclude, 
and click the [Add] button. 
To delete an IP address or range of addresses, click the IP address or IP 
address range and then click the [Delete] button. 
 
 
 
 

 SNMP Discovery Setting 
 SNMPv1 

The default community name is "public", however, if a Get string other 
than "public" is set for the target devices, enter the SNMP Get 
community name and click the [Add] button. 

 SNMPv3 
To search for devices using SNMPv3, select the [Enable Discovery by 
SNMPv3] checkbox, enter the "Certificate Name" (maximum of 256 
characters), "User Name" (maximum of 32 characters), "Authentication 
Key" (at least 8 characters), and "Privacy Key" (at least 8 characters), 
and click the [Add] button. 

 
 

When SNMPv3 is enabled, SRDM executes the search as 
follows: 

1. SRDM searches for devices using the SNMPv1 
settings. 

2. SRDM uses SNMPv3 to search for devices that were 
not found using SNMPv1 (only Sharp devices can be 
discovered by SNMPv3), 

 

 Scheduled Discovery 
You can schedule when you want searches to take place. If devices are not 
frequently added to your network, you can set a schedule that matches 
your needs, such as once a week. 
Select the [Enable Scheduled Discovery] checkbox, and set the search 
frequency and starting date and time. 
Searches will take place at the interval set in "Recurrence Interval" starting 
from the date and time set in "Start Discovery on". 
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User Management 
Administrators can be added and stored information can be edited in [User Management]. When login is performed using user information stored here, all SRDM 
features can be accessed. 
 

 Adding an administrator 
1. Click the [Add User] button. 

2. Enter the user information. 
 The "Login Name" and "Password" are used to log in to SRDM. 

(Page 5) 
 "Role" is [Advanced User] only. 
 If the checkmark is removed from [Permit] in "Remote Operation", 

the user will not be able to use the device remote operation feature. 
When login is performed using this user information, the [Remote 
Operation] button will not appear in the device properties screen. 
(Page 12) 

3. Click the [OK] button. 

 

 Editing user information 
Click the user name that you want to edit in the user list. The edit screen 
will appear. Edit the information and click the [OK] button to apply your 
changes. 
The user information of the SRDM default administrator (Default Advanced) 
can also be edited. 

 Deleting an administrator 
Select the checkbox of the user that you want to delete from the user list, 
and click the [Delete Users] button. The SRDM default administrator 
(Default Advanced) cannot be deleted. 

 Exporting the user list to a file in CSV format / importing 
from a file 
The displayed information can be exported as a file in CSV format by 
clicking the [Save as CSV] button at the bottom of the screen. If you need 
to add a large number of users, you can add the users to an exported CSV 
file and then import it. Click the [Browse] button at the bottom of the user 
list, select the CSV file, and click the [Import from CSV] button. 
When adding users to the CSV file, note the following points: 
 In "Login Role", enter "AdvancedUser". 
 In "OperationPanel Permission", enter "TRUE" to allow remote device 

operation, or "FALSE" to prohibit remote device operation. 
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Network Settings 
E-mail server and SNMP settings are configured in the [Network Settings] screen. When you have finished configuring the settings, click the [Save] button. 
 

 

 E-mail (SMTP) 
To use E-mail alerts and E-mail notification of driver distribution, SMTP 
settings are necessary. 
Enter the address of your SMTP server in "Mail Host (SMTP)". To check if 
the entered SMTP server is valid, click the [Check Mail Host] button. For 
"From Address", enter an address that can be used as the sender of E-mail 
notifications from SRDM. 
If SMTP authentication is performed, select the [E-mail server requires 
authenticated access] checkbox and enter the user name and password. 

 SNMP Retry and Timeout 
The timeout and number of retries settings for SNMP can be configured. 
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Status Settings 
In [Status Settings], the device status display (error/warning/normal) can be changed for when an administrator is logged in, and for group display in the status. 
To change the settings, click the [Change Settings] button in "Status Setting" or "Automatic group filter criteria", remove the checkmark from [Use default setting], 
and specify status setting for each item. When you have finished configuring the settings, click the [OK] button. 
 

 
 

 Status Setting 
The status display of devices can be changed for administrators. The status 
display when login is not performed (guest: general user) cannot be 
changed from the default setting. This setting can be configured to have 
different statuses (error/warning/normal) be displayed for administrators 
and for general users. 

 

 Automatic group filter criteria 
This is applied to devices included in automatic groups of the group feature. 
For information on automatic groups, see "Managing devices in groups" on 
page 10. 
 

 
 

To return the settings to the default settings after they have been 
changed, select the [Use default setting] checkbox and click the 
[OK] button. 
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